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The Daily Mirror 
Lisa sent in an article about John and his 92nd birthday gift from his son 
Kevin of 92p. We were delighted when the Mail printed a picture of John 

with his 92p stuck on a card. We were all so happy this was published and 
John has certainly enjoyed his new found fame!

What's Happening
in November

November has been a very busy month with us celebrating five of our 
residents' birthdays. We also commemorated Armistice Day. We’ve 
held lots of group activities with painting poppies, knitting, playing 

the keyboard and holding some interesting question /answer sessions. 
We asked lots of questions about childhood memories, with particular 
topics i.e. your first car, memories of Armistice Day. We certainly had 

some funny and thought provoking answers my favourite was “I 
remember I had a black Ford Console and I crashed it within the first 

week, my Dad was furious with me!”

We have also held some fun music request and chair dancing activities 
where the residents take the lead with what they’d like to listen to and 
participate in. We have held personalised sensory sessions with smell, 

touch and taste.
As always, we are ensuring we spend time with those residents who are 
in their rooms. And for those families who have Whats app / Face time 
we are encouraging calls with your loved ones as much as possible – 

Please let the office know if you’d like to arrange this. 

Lisa has been busy hairdressing and manicures and is still enjoying 
time in the salon chatting and pampering our residents. 

We are committed to delivering personalised care to our residents, 
ensuring they have fulfilling lives. We are determined to keep 

everybody smiling
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A special request from 
Activities: 

Lisa and Vanessa have been asking our residents' families if they could 
possibly put together a scrap book of their life and family, so we can 

sit and look through them and share them amongst our residents. 
So far this has evoked so many memories and sparked conversations 

amongst everyone about their lives. If you could put pictures together 
we can put them in a book, please let us know and we can arrange to 

collect them from you at the entrance to Crossways.
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Hairdressing Visits
Jo the hairdresser is not coming at present.

Birthdays

Doctor Visits

Robert, Jean, Hilda, Betty and Peter all celebrated their birthdays' 
this month

Important reminder:
I would like to reassure you that we are doing lots of activities in the home.  We are all missing your visits. Your 
cards and letters are enjoyed and appreciated and we’re enjoying sharing them amongst the residents. We are 

committed to delivering personalised care to our residents, ensuring they have fulfilling lives. We are determined 
to keep everybody smiling. We have also linked up via skype with other care homes to do joint interactive sessions.  
We have also had some local people that have written to the residents which was really nice. If you have facebook 

please look us up at: CrosswaysSutton, we keep the page up to date.

 The doctor is still visiting every Thursday to see 
most urgent cases.

Church Visits
 Les from The Christian Centre visits have been 

suspended


