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What's Happening
in February

During early February and due to the restrictions/
guidelines residents were in their rooms so our activities 
team ensured they spent as much time as possible with 

each resident. Doing personalised activities from, reading 
together, listening to music, knitting, puzzles, sensory / 

craft sessions or simply watching the TV together.  

Then the sun came out and were able to spend time 
together in the lounge and dining room doing lots of fun 

activities including catch ball, name that tune and 
painting / puzzles and looking forward to Spring 
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We also enjoyed a wonderful Valentine’s Day. The staff 
worked very hard in making lovely lunch for all the 

residents to enjoy together. Zara made some delicious 
cakes which everyone loved.

As always, we are ensuring we spend time with those 
residents who are in their rooms, with personalised 
activities whether it be creative, reading or simply a 

good chat with a cup of tea.  

We are committed to delivering personalised care to 
our residents, ensuring they have fulfilling lives. We are 

determined to keep everybody smiling.
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A special request from 
Activities: 

Lisa and Vanessa have been asking our residents families if they could 
possibly put together a scrap book of their life and family, so we can 

sit and look through them and share them amongst our residents. 
So far this has evoked so many memories and sparked conversations 

amongst everyone about their lives. If you could put pictures together 
we can put them in a book, please let us know and we can arrange to 

collect them from you at the entrance to Crossways.

F e b r u a r y  2 0 2 1

Hairdressing Visits
Jo the hairdresser is not coming at present. so Lisa 

will continue doing the wash and blow dry’s until Jo 
can return. Lisa is really enjoying this time with the 
residents; the salon is often full of fun and laughter 

with music playing and everyone chatting!

Birthdays

Doctor Visits

Brian celebrated his birthday this month!

Relatives Meeting
We held our first virtual relatives meeting this month. We did this using The Teams platform. This proved to be a great 

way for the families to meet each other and for Sarah, Alex and Bridget to communicate updates etc.  It was a great 
success…. although there were a few virtual mishaps along the way!  But this added to the enjoyment of the meeting. 

As this was the first time we’d held a meeting this way not all families were able to join us, but we are hopeful that 
going forward this will become a regular occurrence. It is also an opportunity for families to share their thoughts 

amongst us. 

 The doctor is still visiting every Thursday to see 
most urgent cases.

Church Visits
 Les from The Christian Centre visits have been 

suspended


